fo

NO¥ |6 1395
ERTIFIED MATL
RETURN RECEIPT REQUESTED
Mr. William R. Willen : NSA-111paw
Managing Counsel, Product Legal Group 95V-203

American Honda Motor Company, Inc.
1919 Torrance Boulevard
Torrance, CA 90501-2746

Decar Mr. Willen:

This acknowledges receipt of your Defect Information Report dated October 16, 1995,
submitted in accordance with 49 CFR Part 573, "Defect and Noncompliance Reports. ™
This recall involves 6,476 Honda 1994 model Civic del Sol cars manufactured [rom
August 3 through October 22, 1993, in which the passenger airbag assembly retaining tabs
used to attach the module © thE: hnusmﬂr were incorrectly drilled. The assizned ID
Number for this recall campaign is 95V-203,

Honda is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the agency
pravides a listing of safety recalls to the media at the end of each month. This recall will
be a part of that listing.

ADD L RMAT REQUIRED

In order for us to complete our file on this matter, under Part 573.5(¢){8), we reguest
that Honda identify and describe how the remedial program will be conducted. This
description should identify where repairs are to be made and how notification to
purchasers will be ennducted. Tt is otherwise assnmed that this recall shalt hegin
nalionally, and uniformly, within 30 calendar days. We request thal Honda provide
a proposed schedule for the implementation of this recall. The schedule should
include, but not be lmited to, the dates of (1} notification to distributors,
dealers/retailers, and purchasers; (2) the news release to the media as well as a hard
copy or transcript: and (3) when parts necessary for remedy of this recall will be
available, The schedule must also include an explanation for any delay in the
implementation of this recail,



Flease provide this information, referencing the National Highway Traffic Safety
Administration’s identificalion codes on page 1 of this letter, to this office by
December 13, 1995,

NOTIFICATION TO PURCHASERS

Notification to purchasers should begin as scon as possible. A draft copy of the
notification documents should be submitted to this office by facsimile (202-366-7882) for
review prior o mailing.

UARTERLY 5TA RE

As stated in Part 573,86, submission of the first of six conseculive quarterly status reports
is reguired within 1 month after the close of the calendar quarter in which notification to
purchasers oceurs. For instance, the currend calendar guarter began on October 1 and
ends on December 31, 1995, If notification oecurs in this time frame, the first quarterly
report is due by January 3G, 1996, In the case where the recall appears to be completad,
quarterly reporting is required until your company is notified otherwise by this office.

If you have any questions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
{202) 365-3232 or fax at (202) 366-7842,

Sincerely,

Jonathan D, White, Chief
Technical Analysis Branch

Office of Defects Tnvestigation
Safety Assurance
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AMERICAN HONDA MOTOR CQ., II\EJCFE_HI SDFrfcr

1919 Torrance Boulevard « Terrance, CA 90501- 2746 HWST{

(310} 763-2000 ATIGH

October 16, 1885

$5V- 1y s

Mr. Michas! Brownles
Associate Administralor

Office of Safety Assurance
NATIONAL HIGHWAY TRAFFIC SAFETY

ADMINISTRATION
400 Seyventh St., SW. -
Washingten, DC 20550

Dear bir. Brownlee:

The fellowing information is submitted pursuant to the requirements of 48 CFR 573.0 asitapphes to a

determination by Honda Motor Co., Ltd., of 2 defect related to motar vehicle safaty involving certain Honda Civic

del Soivehicles.

Mame of manufaciurer: Honda Motor Co., Lid,
Manufacturer's Agent: William R, Willen

Amearican Honda Motor Co., Inc.

1912 Torrances Blwd.

Tarance, &A D0501-2746 S
Identification of potentially affected vehicles;

ke/Model Description god Dates

1994 Henda Civic dal Sol  JHMEG1™"RS002006 - JHMEG1*RS002480
August 3, 1993 to October 20, 1993

JHMEGZ2***REL00000 - JHMEG2*“"RE001133
August 22, 1953 - Ogctober 19, 1593

JHMEHE**RS000C086 - JHMEHE*RSLO3064
August 13, 1993 o October 21, 1993

Total number of vehicles potentially affected: 5,478

Percentage of affectod vehiclos that contain the defect:  Unknown



Mr. Michag! Brownlas

Detober 16, 1085 . .

Page 2
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Defect description:

The passenger airbags instalted in certain 1994 Civic del Sols were manufactured improperly.
The retainer tabs used to secure the lower madule to the upper housing were drilled
incorrectly. As a result, the reta ner tabs may nat have sufficient strength.  This may allow the
module to separate frem the housing du-ing deployment, If this happens, the airbag will not
inflate praperly. and & passenger would |ose the benefits of & praper airbag deploymeant. {See
attached drawing.}

Chronctogy:
February 10, 1885  American Honda Motor (AHM) notified Honda Moter Co., Lid. (HMOC) of
twa additional incidents {makng a total of three) of impraper airbag
- deployments i 1994 Civic del Sals, AHM called in the affected airbag
comacnents. The cemponsnt parts were receives and sent to HMC on
/0245,

Margh 30, 1885 AHM collected additional in-use parts refrieved from customer's cars and
sent them to HMC far analysis,

June 8, 18995 AHM notified HME of an additional complaint which AHM had received.

Ochober 6, 1695 After the investigation of the passenger side airbag medule, HMC
determined that a safety problermn existed.

Corrective measures taken:

Repair the airbag module assembly by adding reinforcement brackets.

Dealer and customer netification:

The awner notification lelter and dealer bulletin will be forwarded as soon as they are
available,

Sincerely,

AMERICAN HONDA MOTOR CO., INC.

. f-...:f
William R, Wille e
Managing Counsel
Produet Legal Group

WRWke
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HONDA

AMERICAN HONDA MOTOR CO.,, INC.

191% Tartance Boulevard - Torrance, LA 90501-2746
{30 7832000

Noweimoer 22, 1483

Mr, Jonathan B, White, Chief o
Technical Analysis Branch

Office of Defects Inveatigation, Safety Assurance
LS. DEPARTMENT OF TRANSPORTATION

5
D
NATIONAL HIGHWAY TRAFFIC SAFETY =

ADMINISTRATION -

400 Sevanth St., S.W.
Washington, DS 20580

RE: 95v-203 Civic del Sol Fassenger Side Airbag Module Pecall
Bear Mr. Whils:

In accordanas with our saamrpaign to correct a safety dafec! in the passenger ide airbag madules
of certain 1294 Civig del Sol automobiles, of which you were informmed in our Gotober 18, 1295
letter, we ara submittng copies of the dealer bullsting and the 1ext of the customer etier (zee
Attachment #1]. An implemeantation schadula is also enclosed {sea Aftachmen: #2).

Sincerety,

AMERICAN HONDA MOTOR CO., INC.

- > -
William B, Willen
Managing Counsel

Product Legal Group

WHW: ke

Enclosures



Attachment #1
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Fils Undar Bullatin Mo,

See VEHICLES BODY 042
AFFECTED lzsue Date
OCT 17,1995

Recall: del Sol Passenger’s Airbag

BACKGRO!UND

The passenger aifbags instalied in caitain 1944
Civiz: del Sols were manutfactured improperly. The
retainer tahs used to secure the lower module to
the upper housing were drilled incorrectly. As a
result, the retainer tabs may not have sufficient
strength. This may allow the module to separate
from the housing during deployment. [t this
happens, the airbag will not inflate properly, and a
passenger would lese the benefits of a proper
alrhag deployment.

VEHICLES AFFEGTED
1994 del Sol S:

From VIN JHMEGT . .
From VIN JHMEGT ..
From VIN JHMEGT . .

. RS000006 to RS002370
. R5002373 to RS002380
. RS002382 to RS002384
From VIN JHMEG1 . .. RS002388 to RS002330
From VIN JHMEG1 . . . RS002392 to R5002383
From VIN JAMEG1 . .. RS002396 to RS002398
From VIN JHMEGY . . . RS002405 to RS002416

Com L TR

YIN JHMEG1 . . . RS002446
From YIN JHMEGT . . . RSD02453 to RE002454
From ViIN JHMEG1. .. RS00245S to RSGO2460
1994 del Sol Si:
From VIN JHMEHE . .. RSO00006 to ARS002950
From ¥IN JHMEHE . . . RS002969 1o RSO02971
From VIN JHMEHE. .. RS002975 toc RS002978
VIN JHMEHE . . . RS003048
YIN JHMEHS . . . RS003069
1994 del Sol VTEC:
From VIN JHMEG2 | .. R2000009 to RS001123
From VIN JHMEGZ .. _ RS001125 to RS001128
From YIN JHMEG2 . .. RS001132 to RS001133

@ 1535 Ampncan Fonds Motar Go., Ing. = All Agias Aetansd

ATE 17522 (BE1L)
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Ciwngry of afezed venicies will be ouiswesed by
mail. The owner will be asked to take the vehicle
to a daalarship for repair. The text of the customer
letter is at the end of this service butletin,

CORRECTIVE ACTION

Instzli the bracket kit {ses PARTS INFOQRMATICN)
on the passanger's airbag module.

1. (et the customer’s anti-theft code. and recerd
the radio station presets. Disconnact the
negative terminal from the battery.

2. Remaove the glove box.

GLOVE BOX
DAMPER

QALOVE BOK

I 10t5

CUSTDMER INFORMATION; The infarmaidon in this bulletn 5 idonded for usa o by skiled technicians who have the propar toMs, equip-
ment, & raning 1o cotreclly and safely maniEin your car. These procedures should ot ba atternpled by “to-it-yourselfers,” and you shauid
At assurne this bulletin 2pplies b your car, orthat your car has the condition daserbad. To datamming whather this in‘omation asphes, contact
an aythor red Honda automebile daaler,



3. Remove the short connector from its holder.
Cisconnect the passengaer’s airbag 3-P
tonnecior and ingtall the short connector.

FAOHT FAKSENGER'S
AIRBAG
3P CONWECTOR
GONNECTOR
SRS MAIN HOLDER
HARMNESS N
/ e
N, Y ’f y
S, A
0 !h"* " [
l i IIH;:LI'lrI:k \

SHORT CONNECTOR (RED)

4. Rernove the accass panal on the bottom of the
steering whesl. Remove the short connector
from ite holder. Disconnect the dnver's airbag
3-P connector and instail the short connector.

CAELE REEL
=P COMNECTOR

ORIVER'S
AIRBAG 3
COMMECTOR

SHORT

CONNECTOR ACCESS
(RED) FANEL
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Remove the six aifbag assembly mounting

L nuts, and the two airbag bracket mounting

nuts. Carehdly (ift the airbag out of the
dashboard. Discard the lower mounting nuts
and the bracket mounting nuts.

FRONT PASSENGER'S
AIREAG ASSEMBLY

ud FRONT PASSENGER'S
AIRBAG ASSEMBLY

UPRER
MOLNTING

LOWER MOUNTING
NUTE
{Disoawd.}

AIRBAG anﬁﬂiﬂET‘-"-/

AIRBAQ BRACKET
MOUNTING NUTS
(Discard.)



& Use a TORX T2SH driver to remove the

tamper-proof screws at the end of the airbag
assembh. Discard the screws.

S TORX SCREWS
[Discarg.)

. Hook the reinforcing brackets into the siots in
the lower madule. Install the brackets with the
new TORX screws from the kit. Torgue the
screws o 3 Nom (2.2 {b-ft).

RE{NFOHCING

NEW TORX
SCREWS
dNm

(22 Ib-ft)

B !
The refnfarcing hracksts hoak inta the outer
ainty The acrewa 9o in the outar hokes.

. Rainstall the airbag in the dashboard. Replace

the criginal bracket mounting nuts and the
lower mounting nuts with new nuts from the kit
Use the original upper mounting rmuts. Tighten
the upper mounting nuts first, then tighten the
lower mounting nuts and bracket nuts. Tighten
all eight nuis ta 10 N-m (7.2 Ib-fi).

FAONT PASSENGER'S
- AIABAG ASSEMELY LID

UPPER FROM™ PASSENGER'™
MOUNTING R IR
NUTS cot .

10 Nm (7.2 Ib-FR) Rl

UPPER
MOUNTING
NUTS

10 N-m (7.2 Ib=ft)

MEW BAACKET
MOLINTING NUTS
10 Nem (7.2 b1}

NEW LOWER
MOUNTING HUTS
10 Nm [7 2 Ib-ft)

Jots



8. Remowe and store the short connector
Feconnect tha passeniger's airbag 3-P connector.

10. Remove and store the shert connector.
Reconnact the driver's airbag 3-F connector,
and reinstall the access panel.

11. Reinstall the glove box.

12. Reconnect the battery. Turn the ignition switch
to ON and walch the SRS indicator on the
instrument pana!. ' should go out in abaut six
seconds. If the indicator does ngt go ous, refar
to pages 23-244 in the service manual for
information on reading and clearing diagnostic
trouble codes in the SRS.

13. Enter the anti-theft cogde and the customer’s
radio station presets. Reset the clock.

14. Center-punch a compietion mark above the
lagt digit of the engine compartment VIN.

Canter-punch hare,

JHME GXOCO(R SXXXXXX

PARTS INFORMATION

Passenger's airbag bracket kil
P/M QE720-5R2-009, H/C 4824072

TOOL INFORMATION

One TORX T25H tamper-proof driver will be
automatically sent to each dealership. Additional
drivers can be purchasad from:

Snap-OnTeols — #TTXR25E {1/4 inch drive)
Mac Tools = #MT25H (1/4 inch drive)
Mateo Teols = #AZ6TPTX {1/4 inch drive)

40f 5

WARRANTY CLAIM INFORMATION

Operatich number: 754115

Flat rate time; 0.7 hour

Failed part: PN 065780-SR2-AB0ZA
H/C 4431250

Defect code: 238

Contention gode: Koz

Template |D; O5-0424A



Exarnpie of Custorner Lstter

Recall: del Sol Passenger’s Side Airbag

Dear del Sol Cwniar:

This notice is sent to you in accomance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Honda Motor Co., Ltd, has determined that a defact which relates to motar vehigle safety
£xists in the passenger's side airbag of certain 1994 del Sals. Our records indicate that you may own one
of these vehicles.

What is the defc ~*. )

allow the airbag housing to separate during deployment. If this happens, the airkag will not inflate
properly.

An airbag supplements the protection provided by seat belts by helping to reduce injunes in severe
frortal collisions, K the airbag fails to inflate properly, the passenger 10ses the henefits of the airbag,
which may increase the sk of head or chest injuries.

What shouid you do?
Cal any authorized Honda autornecbile dealer and make an appointment 1o have your car repaired.
Thay will instalt brackets on the passenger's side airbag assembly to prevent this problem from
occurring. This repair wilf be done free of charge. The parts are now available. This repair takes about
an hour; however, the dealer may need to keep your car longer than that becanse of the warkload.
Please call for an appointmant,

Whe to conlact if you experience problems,
If you are not satisfied with the service you receive from your Honda dealer, you may wiite to:

Honda Campaign Inlormation Service Office
Amarican Honda Motar S0, Ing.

191% Torrance Blvd.

Torrance, CA S0501-27465

The tollHree number is (800) 993-1008

If yous believa that American Henda or the dealer has failed ot is unable to remedy the defect in your
car, without charge, within a reasonable period of time (80 days from the date you first cantact the
deaier for 3 repair appointment), yau may submit a complaint ko

Administrator

Mationat Highway Traffic Sadely Administration
400 Seventh St., S.W.

Washington, D.C. 20540

Or call the toll-free Auto Safety Hotline at (800) 424-9393 (residents of Washingten D.C. should call
266-0129)

What 1o do f our information is incorrect,
Thig notlce was mailed to you according to the most surren? informadon we have available, H you no

langer own a del Sel, or some informaton in this notice is incorrect, please fill out and retum the
includad, postage-paid Information Change Card. This will halp Lus update qur records.

Thank you for your cooperation. We apologize for any incorvenience this may cause you.

Sincarely,

AMERICAN HONDA MOTOR CO., INC.
Honda Automobile Diviglon

The passenger aituags instaiied in certain'1 934 Civie dei Sols were manufactured impsoperly. This rr.ai.r

-

Scfs



Attachment #2



IMPFLEMEMTATION SCHEDULE

1984 Civic del Sol
PASSENGER AIRBAG MODULE REPAIR
RECALL NO. 95V-203

Press release to madia None
Notification to dealers mailed (service bulleting Qctober 17, 1995
Notification to ownears mailed (owner letier) October 31, 1985

Parts shipped to dealers Qetaber 24, 1985



AMERICAN HO R CO., INC.
1012 Torrance Fumlevand g é?/ - R (23
Torrance CA 00512946

£ THRT000

November 3 1995

Dear Service Manager.

Enclased is the TORX T23H tamper-proef driver required for the del Sol passenger’s airbag
recall [refer to service bulletin 95-042, dated Octaber 17). One stvle of driver sent with this
letter has a pin through the socket end. Remove and discard the rubber O-ring and the pin
before attempting 1o use this tool. I vou require additional tools, you may purchase them

from:
snap-Un Tools Taaol ntumber TTXR2SE
Mag: Towols Tool numiber MT25H
Matco Toals Tool number AZ5TFTX

A lso enclosed is copy of the del Sol passenger’s airbag Campaiun Responsibility Report. Every
cligible 1994 del Sof VIN roported as being delivercd to your dealership for this campaign is
listed in the left hand column. A blank space under the heading “IUNIT STAT” means that the
vehicie is ehigible and the owner should have their 1994 del Sol inspected free of charge. [fthe
letter “13" is printed under the heading “FRL USE” it means that you have reported it as being
it demo service at vour deaiership; it must be fixed prior to retaif sale. There may be other fwo-
letter codes; o compilete listing of these codes and their specilic meaning can be found on page
7-2 of vour |995 Service Operations Manual,

Sincerely,

AMERICAN HONDA MOTOR CQ., INC,
Honda Automnbile Division



